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Why do I receive the message, "Access to the specified device, path or file is denied" when trying to open a Plan directly from the web site?

This error is generally caused by the DodgeView application incorrectly registered on your computer.

Attempts should first be made to uninstall and reinstall the DodgeView application to correct the problem.

If this does not resolve the problem, you may need to check the registry settings for the DodgeView application on your PC.

NOTE:  If you are unfamiliar with your computer registry please do NOT attempt the following.  Incorrect changes made to your registry can cause unexpected or unrecoverable results.

1. Backup the registry

2. Navigate to the following key:

HKEY_CLASSES_ROOT\Dodge.Plan.File\shell\open\command

3. There should only be a single “default” value listed

4. The data in the value should point to the path where DodgeView is installed, followed by “%1”

If there are additional values under the command key, (in addition to the “default” value) they should be removed.  You should, however, check with your network administrator before performing this step.
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